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The companies on this list have been approved to sell long-term-care insurance in
the State of lowa. Customer service numbers are listed for each company.

Your experience in contacting these companies will vary.

¢ Since the listed company’s name may have changed, or merged with another
company since this list was last updated, the operator answering your call
may identify by using a different company name than you were expecting.

e Some of these numbers connect directly with well-trained, customer service
representatives.

e Some numbers connect to a menu of choices which in some cases may be
lengthy.

When your call is answered, ask for information on the company by using its name
from this list regardless of the name currently being used by the company.

Ability Insurance Company (formerly Medico) ........ccccceevvrrunnne. 1-800-228-6080
Aetna Life Insurance and Annuity Company .........cccceeevevenvennens 1-800-537-8521
Allianz Life Insurance Company of North America .................. 1-800-950-7372
Allstate Life Insurance COMPanY ........ccoccvvvervenieeresieenesenseennens 1-800-255-7828
American Family Life Assurance Co. of Columbus (GA)......... 1-800-992-3522
American Fidelity Assurance Company ........cccoccevvvvvereseenvennnns 1-800-654-8489
American General Life Insurance Company .........cccccevvevvenvennnn 1-888-565-3765
American Heritage Life Insurance Company .........c.ccoeevevvenvennn 1-800-225-7828
ASSUILY LIT...oiiiiicie e 1-800-276-7619
Auto Owner's Life Insurance Company.........cccocvervreereseenvennnns 1-800-346-0346
Bankers Life & Casualty CO. ......cccocvviiiiiiiiniiiiereee e 1-800-621-3724
Berkshire Life Insurance Company of America............ccocevueee. 1-888-505-8743
CNA (Continental Casualty Company) ........cccccueververiesvereeannnn, 1-800-262-1037
Colonial Life & Accident Insurance Company ..........ccccceeveneen. 1-800-325-4368
Combined Insurance Company of AMErica.........cccccvevvvrverernnnn, 1-800-999-2170
Country Life Insurance COmMPaNny........c.ccovvvrveerenreeneeriesieeseesnnnn, 1-888-211-2555
CUNA Mutual Life Insurance Company........c.ccocceveervesvereennnnn, 1-800-779-5433
Equitable Life & Casualty Insurance Company ..........c.cceeveruvene. 1-800-352-5170

Genworth Life Insurance COmMpPany.......cccccvvvevvereeneerieseeniennenn, 1-888-436-9678



Great American Life Insurance Company .........cccecvevvevsiveernenens 1-800-880-8824

John Alden Life Insurance Company .......c.ccoccvvvevvenienneenennnns 1-800-456-7771
John Hancock Life Insurance Company .........ccccccovvvvenneeninnnnn 1-800-377-7311
Knights of ColumbUS ..o 1-800-380-9995
Lincoln Benefit Life Insurance Company ........c.cccceeeveverennnnnnn, 1-800-525-9287
Lincoln National Life Insurance Company .........cccoceeevevereenennnn, 1-800-237-3813
Loyal American Life Insurance Company.........cccevevereeseeesenenn, 1-800-633-6752
Mass Mutual Life Insurance Company........cccoccvevvereeneniensnnenn, 1-800-272-2216
Med America Insurance COmMPAaNY ........ccceverrurerieereeseesensnenns 1-800-544-0327
Mutual of Omaha Insurance Company ........ccccccvvvvereereeiensenenn, 1-800-228-9999
National States Insurance COmMpPany ........ccceceveveereereesneseesnnenns 1-800-868-6788
New York Life Insurance Company ........cccoceevueevvereesneseesnnenns 1-800-723-5555
Northwestern LTC Insurance Company ........ccccceevevvervesensenenn, 1-800-748-9493
Penn Treaty Network America Insurance Company.................. 1-800-222-3469
Physicians Mutual Insurance Company.......c.cccccevvevieeveeseesnnenn, 1-800-228-9100
Provident Life and Accident Insurance Company (UNUM)...... 1-800-331-1538
Prudential Insurance Company of AMerica..........ccccoevvevvrnnnenn, 1-800-732-0416
Reassure America Life Insurance Company ........ccccccevevevvennnnnn, 1-800-637-4475
Reserve National ..........c.ccovveiiiin i 1-800-654-9106
RiverSource Life Insurance ComMpany .......ccceevevvereeseesensenenn, 1-800-333-3437
Senior Health Insurance Company of Pennsylvania (SHIP) ...... 1-877-450-5824
State Farm Mutual Automobile Insurance Company ................. 1-866-734-4584
Stonebridge Life Insurance Company .......ccccccevvevviveiieeneenieennns 1-800-527-7557
Thrivent Financial for Lutherans ...........ccccocvviv v 1-800-847-4836
Transamerica Life Insurance Company .........ccccvevvveeveeneenieennns 1-800-227-3740
United of Omaha..........ccccoevieiii i 1-800-775-6000
UNUM Life Insurance Company of America ..........ccccccevvrrnenn. 1-800-331-1538
Washington National Insurance Company ........cccccoeevevevererrnnnnn, 1-800-541-2254

For assistance please contact the
Senior Health Insurance Information Program (SHIIP)

1-800-351-4664
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